
 

 

    Steps for your Immigration Medical   

L1, 44 Beach Street (above Macpac) 

 

1. Make an appointment with our administration staff Ph: 03 442 7188 

 They will start the process by making a digital case for you. 

 Your picture will be taken. 

 You MUST bring along your passport and provide your address, email address and telephone number. 

 You will receive a Tracking Sheets containing your Health Case Number (required for all visa 

applications).  

 You cannot get the blood test or X-Ray without this number. 

 If you have a smart phone, take a picture of the Health Case Number and email it to yourself. 

 You will be given a laboratory form (blood test) and a radiology form (X-ray) 

 

2. Another appointment will be made for you with the doctor to complete the medical assessment. 

“Please drink plenty of water as you will need to provide a urine sample”. For women: if you’re having 

your period at the time of the exam, you will have to come back in 1 week’s time to repeat the urine test. 

Total cost: $235, to be paid in full at time of consultation.  

 

Please note: We require a minimum of 48 hrs notice if you wish to reschedule or cancel your appointment. If 

you cancel on the day of your appointment you will receive a refund of 50% of the full amount.  

 

3. Blood test: You MUST present the following: 

Tracking Sheet – Passport – Lab Form 

 

Total cost: $198 to be paid in full at time of procedure. No appointment required, you can eat before having the 

bloods done. To reduce the risk of repeat testing (extra cost to you) drink plenty of water, reduce alcohol intake 

and make sure you have good sleep before having your bloods done.  

   

Southern Community Laboratories: Ph: 03 441-0570. 

9 Isle Street (next to fire brigade) in Queenstown Medical Centre (turn Right when entering the building) 

Opening hours: Monday – Friday: 8.00am - 12.30pm /1pm – 4.15pm (Closed Saturday and Sunday) OR: 3 Gray 

Street, Frankton Village (BP roundabout) Frankton. Phone (03) 442-3875 

Opening hours: Monday – Friday: 08.00am – 5.15pm (Closed Saturday and Sunday) 

 

4. X-Ray: You MUST present the following: 

Passport – Radiology Form  

Total cost: $150, to be paid in full at time of procedure and no appointment is required. 

 

Otago Radiology Ph: 03 441-0575 

9 Isle Street (next to fire brigade) in Queenstown Medical Centre (turn Left when entering the building) 

Opening Hours: Monday – Friday: 8.00am -12.30/ 1.00pm - 4.30pm (Closed Saturday and Sunday) 

 

5. When your blood test results come back, the doctor will review these and if OK, will upload them to the 

immigration website. If they are not OK, you will be asked to repeat certain blood tests, you will need to pay 

extra for these at the lab. 

 

6. When Immigration has received both your blood results and radiology report, you will receive an email from 

them stating that they have received your health case from the doctor and that you can now upload your visa 

application. Make sure you add that tracking number (see step1). This whole process can take 7 to 14 working 

days. 

 

7. Please note: Any additional requests not necessary for IMMDs eg asking for copies of Labs results emailed to 

patients will incur extra charges. 

 

8. Best of luck and we hope you enjoy your time in New Zealand! 


